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Our Toast
Rotary Club of Maidenhead, UK
Lost one of the oldest active Rotarian, Sir Nicholas Winton,
who passed away at 106 years of age. Recognised for his work
in repatriating Czechoslovakian Jewish children during WWII.
It was noted that were he to do this today he would be
charged with child trafficking and, in Australia, with assisting
illegal immigration.

The Rotary Four-Way Test
The Four-Way Test challenges
Rotarians, in everything they do, to ask
themselves:
Of the things we say or do:
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Is it the TRUTH?

Is it FAIR to all concerned?

Will it build GOODWILL and
BETTER FRIENDSHIPS?
Will it be BENEFICIAL to all
concerned?

Floral tributes around the Sir Nicholas Winton statue at
KMaidenhead Railway Station
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President Malcolm’s Report
Creating a file for report on
‘briefs’
for
each
task
undertaken
by
the
club
members:
•

•

•

•

•

•

President Malcolm has
undertaken to follow
through on the ANZAC
project in cooperation
with other clubs in our
group;
Indigenous Scholars –
being
funded
by
Henning Foundation and
Mark Hancock;
Weekly Speakers’ brief
will be undertaken by
President Malcolm and
John Stamboulie. There
are speakers in place
until 17 August and
suggestions for dates
after that are welcomed;
PDG Barry has received
a request for assistance
from RC of Alice Springs
for
‘drought
relief’
program;
Schools brief – we were
assigned
Parramatta
High School & Our Lady
of
Mercy
College,
Parramatta in agreement
with our sister clubs in
Parramatta;
Membership recruitment
brief – Steve Burfield
nominated and, as far as
we know, accepted.

Correspondence – Secretary
Joy
We received a ‘Thank you card’
from Jay Cochrane among
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Bob Rosengreen with Guest speaker Kylie Warre

other correspondence advising
upcoming functions, events
and requests for assistance.
Guest Speaker
‘Enlightened Communication’
presented by Kylie Warre
Kylie was born in Whyalla,
South Australia, but her family
originally
came
from
Newcastle. She received her
degree from University of New
England, and has since worked
with Unilever Australia and
Catholic Care. She is married
to Mark, a teacher at Sydney
Grammar and they currently
live in Bexley.
Communication Styles
Kylie noted that communication could be, broadly,
typified as Task-focused (e.g.
like cats) or People-focused
(e.g. like dogs).
Networking

Why do we need to do it?
Networking to broaden experience and contact base or,
simply, for the sake of
networking
depending
on
personality, introspection and
aspiration.
To be effective
communication needs to
match impact with intent.
We aren’t, always, perceived
the way that we think we
intend to be. Kylie recounts
overhearing staff talking about
her in the women’s rest room.
She thought she was the
opposite of everything they
said about her and was
surprised by the comments
made. The problem was that
she imagined that being
unambiguous, without a ‘filter’
and ‘cutting to the chase’
would be perceived as being
‘efficient’
and
‘clear’
communication rather than the
‘abrasive’, bombastic way it
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Direct
O - bold, confident,
aggressive
W - results
N - needs control,
respect
Judgemental

Influence
O - warm, talkative
W - recognition
N - Liked
Aggressive, optimist

Taskorientated

Peopleorientated

Conscientious
O - Reserved,
organised, neat
W - right
N - systems,
procedures,
organisation
Talkative, self-absorved,
shallow

was taken by her staff and
workmates. This was very
upsetting but she decided to
accept it as ‘feedback’ and
confront the staff with whom
she had, inadvertently, created
a barrier. This is what led her
to discover DISC as a means of
understanding the means of
communication necessary to
understand when faced with
the full range of personalities in
the work environment.
Keys to communication

Quick to hear
Slow to speak
Slow to anger

OWNing your own style
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'Head in sand',
avoidance, unreadable

All styles in the DISC model
are relevant to leadership.

All styles in the DISC model
are relevant to leadership.

Businesses lose around 30%
of production per day due to
poor communication; likewise
60% of relationship
breakdowns are also due to
poor communication.

Businesses lose around 30%
of production per day due to
poor communication; likewise
60% of relationship
breakdowns are also due to
poor communication.

Team environments
Tend to depersonalise and
avoid emotion often leaving
people feeling impotent.
Case Study

Be: •
•
•

Stabilising
O - quiet, consistent
W - relationship
N - cosnistency

‘Steve’ has a background in
engineering and was good at
his job. He was promoted but
not happy with the added role
of dealing with people. As a
result, staff bypassed him with
their problems. He had to
undergo training to know his
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Team environments
Tend to depersonalise and
avoid emotion often leaving
people feeling impotent.
Case Study
‘Steve’ has a background in
engineering and was good at
his job. He was promoted but
not happy with the added role
of dealing with people. As a
result, staff bypassed him with
their problems. He had to
undergo training to know his
strengths and learnt to use
them to communicate with
staff.
Kylie advocates an Adaptive
and Natural style of
communication.

DATES FOR DIARY
20 July – Gregg Kearns
on ‘GROW’, organization
about helping people
recover from drug
addiction
27th July – Zyra McAuliffe
about the Nepal
Earthquake
3rd August – Max Sha fom
Shen Yun Performing arts
10th August – Marjorie
East from Eastwood
Country Women’s
Association about World
Association of Country
Women
17th August – Craig
Jennings about
“Samarians’ Purse”, a
non-denominational
Christian International
Relief Organisation

4

Rotary Club of Parramatta City, District 9675 | www.parramattacityrotary.org.au | Meeting 20/2015 13 July 2015

