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The Rotary Four
Way Test

Greetings Fellow Rotarians,

The Four-Way Test
challenges Rotarians,
in everything they do,
to ask of themselves:

The Pride of Workmanship award was as an initiative by the old District 9680.

Of the things we say
or do:
1 Is it the TRUTH?
2 Is it FAIR to all
concerned?

Its goal was to encourage excellence in the workplace, allow employers to
recognise worthy employees and to establish an ideal of perfection, so that
any job otherwise unheralded and unnoticed can still be done to the best of
one’s ability. The award system improves morale, encourages positive employer/employee relationships and Rotary by becoming involved can further
its relationship with the business community.
When I was at primary school our headmaster came in to give us a lesson

3 Will it build
GOODWILL and
BETTER
FRIENDSHIPS?

about two men who set out in Sydney to find the most boring job anyone

4 Will it be
BENEFICIAL
to all concerned?

questioned him and he said he did not find it boring at all. “I missed once”

could do. They finally found a man whose job was to intercept items coming
down a tube, package them up and throw them down another tube. They
he said. Which said it all. Whatever job you are given, the challenge is to do it
as well as you can.

As a newspaper reporter over many years I attended

own limitations and the limitations of the science

many disasters and inquiries into disasters. One I

available at the time.

particularly remember was the Navy Sea King
helicopter crash on the island of Nias after the

But the real failure from a worker point of view was

tsunami in 205 when nine people were killed. The

that of workmen on the production line for Holden

cause of the disaster was the separation of the

Torana Hatchbacks – one of which the Chamberlain

crankshaft from the pilot’s controls which meant that

family had been using. The workmen were supposed

the pilot lost all control of the aircraft. The crankshaft

to put a plug over a hole in a hole in the floor of the

had become separated because a bolt had worked

vehicle while they sprayed bituminous sound-dead-

loose and the bolt had worked losse because there

ener on the bottom. Nobody was supervising them

was no split pin in place. It was found that there

so they did not use the plug so in most of these

had been no split pin. A military inquiry found that
the ultimate reason for that was a “long tradition”
of slaphappy maintenance and shortcuts within the
squadron.

vehicles a thin spray of sound-deadener squirted
up and landed under the dashboard. One of these
sprays was found by police in the Chamberlains’ car.
Joy Kuhl sampled material from the sound-deadener
and in an extraordinary scientific feat determined

I wonder how many other things that have done
wrong, cars failing, aircraft failing, or whatever else,
has occurred because someone in the production or
maintenance process has taken a shortcut or been
less than efficient. A restaurant in North Sydney
some years ago had some cream asparagus sauce
which had been left exposed after being prepared
picked up some toxic bacteria. Several patrons

that it was baby’s blood. That became a critical piece
of evidence that helped convict the Chamberlains. It
would not have been available at all if the workmen
on the production line had sought to do their job to
the best of their ability.
Beyond that, there is the pride of a workman who
decides that his product or service should be
excellent even when nobody notices it. I have re-

served a dish containing the asparagus became sick

ce3ntly read a biography of Steve Job, who pio-

and one man died. There was a big throughput of

neered the Apple computer world, and who insisted

food and as the restaurant said in its defence,

that the insides of hjs computers, which would not

thousands of meals had been provided with no

be visible to the outside world, should be as perfect

problems. In this case there had been a failure to

as the outside.

comply with the industry code.
The slogan: “Do it once, Do it well. Build a better
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So many times I have seen this happen. I covered

Australia” has been chosen by Rotary for its Pride

the Azaria Chamberlain case for many years,

of Workmanship awards. It is a very good slogan,

including the Royal Commission conducted by

and points to the fact that in the national produc-

Justice Trevor Morling, when some appalling errors

tion, Australia being in competition with the rest of

in forensic analysis were revealed. The most serious

the world can only compete properoly if every single

failing was in the work of the forensic biologist Joy

individual in the workforce is striving to do his or her

Kuhl, then employed by the NSW Department of

best. There was a time after Sworld War 11 when

Health Division of Forensic Medicine, who managed

Japanese specialised in production of cheap goods.

to find evidence for the presence of foetal

That was all changed when two American

haemoglobin on samples which were ultimately

entrepreneurs showed them the advantages of

found not to be blood at all. This was just

perfection and since then Japan, partiuclary in its

incompetence on her part, failing to recognise her

auto industry, has surged ahead.
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In Rotary, membership covers a broad range of trades and
professions. But there is a single principle behind everything
we do, which is service to the community. It is particularly
relevant because Rotarians whose membership comes from
across the community, can draw on the resources of that
community and the expertise of particular individuals who
happen to be Rotarians. It is, if you like, a working person’s
benevolent society, where members have such potential to
do things. The movement started with the Rotary Club of
Chicago in 1905 and after more than a century is as relevant
now as it was at the beginning. It provides a social outlet
and because it is has are 34,282 clubs worldwide, involving
1.2 million individuals, it can be seen as an enduring
international network, unencumbered by politics or religion,
which simply seeks to make the world a better place.
A few weeks ago I went to the Philippines with past
president Keith Henning to see the work of our sister club,
Ramon Magsaysay, and we saw a book distribution project
and a project to give music therapy to the developmentally
handicapped. Soon after Keith and I returned the island of
Luzon was hit by a massive typhoon that left some 7.6
million people in need. I asked a fellow parishioner at
church on Sunday whether there was much point in minor
Rotary schemes in view of the massive needs of the
country. He said it was like piddling in the ocean to raise
the sea level. In one sense that is true, but in another not.
If more than 34,000 Rotary clubs pug on, year after year, on
projects, it does make a difference. And if everyone in
Australia’s workforce, of just under 11.8 million people,
strives to make his or her effort in every assigned task the
best that can be made, that also will make a difference.
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Pride of Workmanship 02 11 15
Welcome – Glenn Gardiner (MC)
• District Governor Elect
• Julie Owens – MHR (who, unfortunately, was unable to attend)
Rotary is international, despite originating in US, and
really is a community organisation that would really
be missed if it ceased to exist.
An example of the longevity of the impact of Rotary
is the Northcott School – established in 1929 as the
Crippled Childrens Society. $500m/pa over 15,000
kids.

Dianne Armstrong – nominated by Lisa Surian of
R&H Parramatta
• Dianne’s strongest attributes are her bubbly
enthusiasm seamless multi-tasking.
Naeem Latif – nominated by Bob Rosengreen
• originally from Pakistan he has worked for Bob
for many years but is now considered, above all
else, a loyal friend.
Dorothy (Dot) Collier – 2016
• 0 years of service. Data super, programmer and
manager

Rotary definitely makes a difference. Regular people
working quietly in the community and that is what

Sally Fletcher – nominated by Lilian of Life Education
Centre.
• Amazing educator in life, educator – mother of 3
and graduate of UTS Ku Ring-Gai campus.

these Pride Of Workmanship awards represent.

•

Glenn reminded us, for the first time tonight, that
we can’t have a Rotary function without a raffle! 10
prizes tonight! Wine, whiskey, song (well, an Elvis
CD), literature (The Hitchhikers Guide to the Galaxy)
and jewellery – mostly donated by Bob Rosengreen.
President Malcolm Brown then had a few words
including drawing attention to Past President Keith
Henning and Sid Hopping sharing a birthday on 1
November and acheiving a combined total of 159
years!
More of Malcolm’s wisdom is shared in the reproduction of his address that follows.

PRIDE OF WORKMANSHIP AWARDS
Glenn then reclaimed the microphone to announce
and introduce the nomiees/recipients of the 2015
awards: Miriam Amble – nominated by PDG Barry Antees
• Mirian has worked for RTU since 2007 and was
challenged to adapt with changing technologies
and business growth. She excels at Customer
follow up and liaison.
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Sally is very popular with her students and always receives a positive response.

Sid Hopping – nominated by Bob Rosengreen
• 50 years in the family business at Rydalmere,
Hoppings Mowers and Outdoor Equipment
• Sid has a ‘NEED for SPEED’ – with motor cycle
racing being his passion even after a 160 kph
accident as 16 year old – racing solo bikes and
‘smashing’ his skull despite wearing a helmet.
• Sid then got into documentary filming, using
16mm film, motorsport, all sports, news footage,
bushfires and other disasters etc.
• Then, he started Parramatta speedway to fill in
the thrills that he missed by not racing himself.
• Now 79, he starts work each day at 4.30am finishing at 6pm.
Marion and Nigel Jeffrey – nominated by Maggie
Thorne
• They now operate their Patisserie, Watch your
Fingers, in Constitution Hill – Nigel trained in
Australia before going to the UK and training
with Gordon Ramsey while Marion trained in
France and UK.
Alexandra Johnston –
• Receptionist, product expert, load of forklift - all
wearing stilettos!

Rotary Club of Parramatta City, District 9675 | www.parramattacityrotary.org.au | Meeting 31/2015

Nimisha Pandya – nominated by Ronau Shah
• Consummate professional, team player, great
communicator, self motivated – has now provided over 5000 hours of driving instruction.
• 2010 instructor of the year
• August 2015 instructor of month
Melissa Roberts – nominated by the Leukaemia
Foundation
• Melissa is regarded by everyone at the Foundation as being happy, outgoing and, above all, a
great coffee maker!
• Brightens the lives of staff, patients, ambulance
drivers!
• Makes everyone’s day happy and makes great
coffee!
Back to Glenn!
‘Don’t forget:
• Remember the Raffle tickets! (for the umpteenth
time!)
• Don’t forget the St Peters, Uganda fundraising
dinner on 20 November!’
Glenn then introduced Steve Burfield whose task it
was to introduce our guest speaker – Wes Koni.

This Christmas – Wes will be organising a few
programs to raise funds to provide gifts to kids who
are from disadvantaged backgrounds.
There challenges to overcome when new kids come
to the centre and want to know what happened to
him. He just tells them exactly what happened to
him all those years ago and it all settles into the
background as his story and they can now share
theirs.
Wes told of the emotion of meeting up with his
Mum after 9 years – they had no contact since 2005.
She hugged him when he was expecting ‘a smack
over the head’ for not coming sooner! Since moving
to Australia, Wes has been to more than 10 schools.
The greatest boost in confidence came when he got
his drivers license 6 years ago – that unlimited
mobility opened up a whole new world.
Wes loves to see the ‘smiles’ on people’s faces! His
Christian background has been a formative part of
his life, especially with the Salvation Army and
expects to, always, contribute through voluntary
work.

Wes had a severe accident in home village in PNG
when he was 3 years old. Unable to access the care
that he needed for 6 years Wes came to Australia
for treatment when he was 9 years old and was
adopted by an Australian family. After many years of
operations to reduce his scarring Wes went back to
PNG with Karl Stefanowic in 2015 and saw his family
again after 9 years away.
Wes – works in Macquarie Fields for Salvation Army.
This is his 1st ever job but it and the people that he
works with have become so close to his heart. Working with children has been the best way of saying
‘thank you’ to the people who have cared for and
helped him. Wes went to Cumberland High School.
Wes’ job has him looking after kids from 2:30 – 5:30
each day in after school programs - organising
Games, food and friendship. Basically, Wes is a big
kid at heart!
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And so to the RAFFLFES – the winners were:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.

Gail Ladner – Elvis CD
John Surian – 2 bottles of wine
Malcolm Brown – No claims
James Burgess –
Maggie Thorpe – Mango cutter
Andrew Ables – Bourbon
Kathleen Davies – Wine
Diane Collier – Bag
Sally Fletcher – Bracelet
Natalie Cowell –
Jennifer Coburn –
Miriam Amble – SB wine
Barry Antees – bottle of Bourbon

Then there was the Auction – a 12 Year Old Single Malt ‘Glen Livet’ Whisky
sold for a record $100.00 to moi – Ron Edgar
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